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OFFICE OF CABLE TELEVISION 
AND TELECOMMUNICATIONS 

 
IN THE MATTER OF IMPLEMENTATION OF 
EXECUTIVE ORDER 190 BY CABLE AND 
TELECOMMUNICATIONS SERVICE PROVIDERS 

) 
) 
) 
) 

ORDER 
 
 
DOCKET NO. TO21010048 

 
Parties of Record: 
 
Elizabeth Murray, Sr. Director, Regulatory Affairs, Comcast  
Stan Barrett, Esq., on behalf of Charter Communications 
Paul Jamieson, Esq., VP, Government Affairs and Policy, Altice USA, Inc. 
Thomas C. Kelley, Esq., on behalf of Service Electric Cable TV of Hunterdon  
Richard C. Fipphen, Assistant General Counsel, Verizon New Jersey 
Stefanie A. Brand, Esq., Director, New Jersey Division of Rate Counsel  
 
BY THE BOARD: 
 
On April 13, 2020, Governor Philip D. Murphy issued Executive Order 126 (“EO 126”), which 
prohibited the disconnection of essential voice and internet services for residential customers for 
nonpayment during the declaration of the Public Health Emergency and State of Emergency due 
to the COVID-19 Pandemic (“Pandemic”). EO 126 also permitted the cable and 
telecommunications providers to implement downgraded internet and voice services pursuant to 
plans approved by the Board.  Following the review of correspondence submitted by providers, 
the Board issued an Order on May 20, 2020 in Docket No. TO20040314 approving downgrade 
plans submitted by Comcast.1 
 
To continue to provide additional relief to New Jersey customers in light of the continued State of 
Emergency due to the Pandemic, on October 12, 2020, Governor Murphy issued Executive Order 
190 (EO 190), extending a moratorium preventing New Jersey residents from having their 
residential gas, electric and water utilities disconnected through at least March 15, 2021. With 
respect to cable and telecommunications providers, the Internet and voice disconnection 

                                                
1 See Order, In the Matter of the Implementation of Executive Order 126 Prohibiting Cable and 
Telecommunications Providers from Terminating Internet and Voice Service, Docket No. TO20040314 
(May 20, 2020). 
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moratorium was extended to November 15, 2020,2 with a carve out for households that have one 
or more school-age children that may be using such service for educational purposes.3 Also, if a 
disconnected household experiences a change of circumstances where school age children will 
be using their home Internet service for school, the cable and telecommunications company will 
be required to reconnect that Internet service.4  Providers were also permitted to downgrade or 
reduce the quality of services offered to these households with school aged children pursuant to 
a Board approved plan.5  
 
Prior to disconnection for nonpayment, cable and telecommunications providers were also 
required to offer to enroll customers with an already existing account in an interest free payment 
plan of at least 12 equal monthly installments, including any outstanding balance due and ongoing 
balances.6 Providers were prohibited from disconnecting service to residents as long as timely 
payments were made; and were also prohibited from assessing late fees, down payments or 
deposits.7 EO 190 also permitted cable and telecommunications providers to offer a combined 
payment and payment forgiveness plan, involving forgiveness of at least 50% of the outstanding 
principal, in lieu of a twelve-month payment plan, pursuant to Board Approval.8   
 
On December 18, 2020, Altice USA, Inc. (“Altice”) submitted a letter to the Board requesting 
approval of its compliance plan with EO 190, which included: 1) a 100% arrearage forgiveness 
program for customers with a past due balance of 90 days or more; 2) the offer of a 12 month 
repayment plan pursuant to EO 190 for customers with less than 90 days past due balance;  a 
downgrade plan, where customers with school aged children would be enrolled in the Company’s 
“Altice Advantage” Internet Plan, offering reduced rates for downgraded internet and voice 
services, in lieu of disconnection.9  Staff submitted informal questions to Altice, and Altice provided 
responses on January 15, 2021.  On January 20, 2021, the Division of Rate Counsel (“Rate 
Counsel”) submitted comments on Altice’s filing, recommending the Board implement quarterly 
reporting requirements to be submitted to the Board and Rate Counsel with data on the plan 
including the number of customers enrolled in the Altice Advantage Internet Plan, and the number 
of customers included in the arrearage forgiveness plan.  
 
On January 21, 2021, Board Staff submitted inquiries to all incumbent cable and 
telecommunications providers in the state, requesting information on their compliance with the 
provisions of EO 190, including: the offer of interest free 12 month payment plans and/or 
arrearage forgiveness plans; prohibition on disconnections of internet service to households with 
school aged children; and prohibitions on late fees, deposits or downpayments.  
 
On January 28, 2021, Board Staff received responses to the inquiries from the following providers:  
1) Altice, 2) Charter, 3) Comcast, 4) Service Electric Cable of Hunterdon, and 5) Verizon.  All 
providers confirmed their compliance with the provision of EO 190, requiring continued internet 
service for households with school aged children.  Most providers indicated that they had not 
engaged in disconnections of internet and voice services in most instances, and where 
disconnection had taken place, customers were offered the option of enrolling in the 12-month 

                                                
2 EO 190, ¶ 4 
3 EO 190, ¶ 9 
4 EO 190, ¶ 10 
5 EO 190, ¶ 11 
6 EO 190, ¶ 5 
7 EO 190, ¶ 5-8 
8 EO 190, ¶ 6 
9 The Altice Advantage Internet Plan offers 30Mps at $14.99 per month. 
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payment plans.  Comcast indicated that it has maintained its downgrade plan, the Xfinity 
Assistance Plan, which was reviewed by the Board in its previous Order issued on the review of 
compliance with Executive Order 126.  Altice was the only provider which implemented an 
arrearage forgiveness plan.   
 

On February 11, 2021, Rate Counsel submitted supplemental comments to the Board, stating 
that the information submitted on January 28, 2021 by the providers in response to the Board’s 
inquiries confirmed that they are complying with the parameters of EO 190.  However, they 
renewed their recommendation in their January 20, 2021 comments that the Board should 
continue monitoring the service providers’ compliance and institute the following quarterly 
reporting requirements:  
 

1) the number of customers enrolled in service; 
 

2) the number of customer accounts where the service tier has been changed; 
 

3) the number of customer accounts in arrears, the number of days in arrears, and the 
amounts in arrears; 

 
4) the number of customer accounts enrolled in an arrears repayment plan; 

 
5) the monthly arrears repayment amount and the repayment duration time (i.e. 12-month 

arrear repayment plan or longer or shorter) per account in arrears; 
 

6) the number of customer accounts granted arrears forgiveness and the arrear amount 
forgiven per account affected under this policy; 

 
7) the number of customer accounts that would have been disconnected from service for 

nonpayment but for the moratorium on disconnections or other non-disconnection 
qualifying condition (i.e. household with school-aged children); 

 
8) the number of disconnected customer accounts for nonpayment and non-eligibility under 

EO 190; 
 

9) the number of reconnected customer accounts and reason for reconnection (i.e. 
forgiveness of arrears; payment of arrears; change in circumstances (school-aged 
children/college student); and 

 
10) the number of planned disconnections, if any, in the upcoming quarter detailing the 

reason for disconnection.10  
 
FINDINGS 
 
Having reviewed the submissions filed by the above-referenced providers, the Board HEREBY 
FINDS that the policies outlined in their responses to the Board are within compliance of EO 190.  
Pursuant to EO 190, the Board HEREBY APPROVES the arrearage forgiveness plan and 
downgrade plan submitted by Altice.   
 
 

                                                
10 Rate Counsel Comments, p.4. 
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The Board concurs with Rate Counsel’s recommendation that reporting requirements are 
necessary to ensure continued compliance and therefore, FURTHER ORDERS that all cable and 
telecommunications service providers submit the following data to the Board and Rate Counsel 
within 14 days of the effective date of this Order:   
 

1. Number of customer accounts past due broken down by 30 days, 60 days and 90 days 
for 2019 and 2020 for both residential and business customers, the total dollar amounts 
in arrears for each, and the percentage difference between 2019 and 2020; 

 
2. Number of customer accounts enrolled in an arrears repayment plan, monthly arrears 

repayment amount and the repayment duration time (i.e. 12-month arrear repayment plan 
or longer or shorter) per account in arrears; 

 
3. Number of customer accounts granted arrearage forgiveness, and amount forgiven per 

account; 
 

4. Number of customer accounts that would have been disconnected from service for 
nonpayment but for the moratorium on disconnections or other non-disconnection 
qualifying condition (i.e. household with school-aged children); 

 
5. Number of customer accounts enrolled in internet downgrade programs; 

 
6. Number of customer accounts choosing to retain their services rather than enroll in 

internet downgrade programs;  
 

7. Number of disconnected customer accounts for nonpayment and non-eligibility under EO 
190; 

 
8. Number of reconnected customer accounts and reason for reconnection (i.e. forgiveness 

of arrears; payment of arrears; change in circumstances (school-aged children/college 
student); and 

 
9. Number of planned disconnections, if any, in the upcoming quarter detailing the reason 

for disconnection.   
 
All parties are required to notify the Board of any changes in policy within 24 hours with respect 
to compliance with EO 190. 
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The Order is effective on February 26, 2021. 
 
DATED: February 17, 2021     BOARD OF PUBLIC UTILITIES 

BY: 
 
 
 
 
     _______________________  

JOSEPH L. FIORDALISO 
PRESIDENT 

 
 
 
 
_______________________      _______________________  
MARY-ANNA HOLDEN     DIANNE SOLOMON 
COMMISSIONER      COMMISSIONER 
 
 
 
 
_______________________      _______________________  
UPENDRA J. CHIVUKULA     ROBERT M. GORDON 
COMMISSIONER      COMMISSIONER 
 
 
 
ATTEST: _______________________  

AIDA CAMACHO-WELCH  
SECRETARY 
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SERVICE LIST 

 
Paul Jamieson, Vice President,  
Government Affairs and Policy  
Altice USA 
1 Court Square West, 49th FIoor 
Long Island City, NY 11101 
paul.jamieson@AlticeUSA.com 
 
Marilyn D. Davis, Area Director 
Government Affairs 
Altice USA 
494 Broad Street 
Newark, NJ 07102 
marilyn.davis16@AlticeUSA.com 
 
Elizabeth Murray, Senior Director 
Regulatory Affairs  
Comcast 
50 Randolph Road 
Somerset, NJ 08873 
Elizabeth_Murray@comcast.com 
 
Stan Barrett, Esq.  
Scarinci Hollenbeck  
1100 Valley Brook Ave  
Lyndhurst, NJ 07071  
sbarrett@sh-law.com 
 
Michael  A. Chowaniec, VP 
State Regulatory Affairs 
Charter Communications 
400 Atlantic Street 
Stanford, CT  06901 
Michael.chowaniec@charter.com 
 
Thomas C. Kelly, Esq. 
Russo Tumulty Nester Thompson and  
Kelly, LLP 
175 Fairfield Avenue, Unit 1A  
West Caldwell, NJ 07006 
tkelly@russotumulty.com 
 
 
 
 

Division of Rate Counsel  
140 East Front Street, 4th Floor 
Post Office Box 003 
Trenton, NJ 08625-0003 
 
Stefanie A. Brand, Esq., Director  
sbrand@rpa.nj.gov 
 
Maria Novas-Ruiz, Esq.,  
Assistant Deputy Rate Counsel 
mnovas-ruiz@rpa.nj.gov 
 
NJ Department of Law and Public Safety 
Richard J. Hughes Justice Complex  
Public Utilities Section 
25 Market Street, Post Office Box 112 
Trenton, NJ 08625 
 
Pamela Owen, DAG Asst. Sec Chief 
pamela.owen@law.njoag.gov 
 
Meliha Arnautovic, DAG 
Meliha.Arnautovic@law.njoag.gov 
 
Board of Public Utilities 
44 South Clinton Avenue, 9th Floor 
Post Office Box 350 
Trenton, NJ 08625-0350 
 
Robert Brabston, Esq. 
Deputy Executive Director 
Robert.Brabston@bpu.nj.gov 
 
Carol Artale, Esq.  
Deputy General Counsel  
Carol.artale@bpu.nj.gov 
 
Lawanda Gilbert, Esq., Director 
Office of Cable Television and 
Telecommunications 
Lawanda.gilbert@bpu.nj.gov 
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Jennifer Brown 
Regulatory Affairs Director 
Service Electric Cable TV of Hunterdon, Inc.  
2260 Avenue A, LVIP#1 
Bethlehem, PA 18017 
brownj@sectv.com 
 

 
Harold Bond, Bureau Chief  
Office of Cable Television and 
Telecommunications 
harold.bond@bpu.nj.gov 
 
William Furlong, Bureau Chief  
Office of Cable Television and 
Telecommunications 
William.Furlong@bpu.nj.gov 
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